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ABN 71 096 864 836	
A 165 Varsity Pde, Varsity Lakes, QLD 4227  
P PO Box 102, Varsity Lakes, QLD 4227  
T 07 5553 9222   F 07 5593 3557  
W www.onthenet.com.au  E sales@onthenet.com.au

CUSTOMER INFORMATION

1. Customer Details

Company Name (if appl)

ABN

Billing Address

Suburb P/Code

2.  Authorised Representative - If email address is supplied below, will be used as primary method of contact for updates and notifications for provisioning of this order.

Name

Email

Phone Mobile Fax

3.  Authorised Representative (Billing) - If different to above.

Name

Email

Phone Mobile Fax

4. Technical Representative

Name

Business Name (if appl)

Email

Phone Mobile Fax

5. Please tick below if you wish to give the Technical Representative the same authority as the Authorised Representative to change passwords/authorise billing 
changes etc.  (Note: The Customer must notify OntheNet of any changes in writing should the Technical Representative change or become unauthorised).

��  YES - I authorise the above named Technical Representative as a trusted contact until OntheNet is notified otherwise.

6.  Are you an existing OntheNet Customer?

�� YES - Go to 7 �� NO - Go to 8

7. OntheNet Username or Account Number (refer last invoice)

Username or Account Number

PAYMENT DETAILS

8. Registration Fees 9. Monthly/Annual Fees

�� Pay on Invoice; or
 Note that payment of registration fee is required prior to the order being processed.

�� Pay on Invoice; or

�� Pay by Credit Card
Please debit the below credit card with applicable registration fees.

�� Pay by Credit Card
Please debit the below credit card with monthly/or annual fees as selected overleaf and any 
applicable establishment fees.

10. Credit Card Details (if selected in 8 or 9 above)

Card Type Cardholder Name

Card Number Expiry Date                  /

Cardholder 
Signature 88  

Go to Page 2
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INDIVIDUAL HOSTING PRODUCTS

14. Individual Domain Name & Email Hosting Products.  All prices include GST.  Select Monthly or Annual Fees where applicable.

Tick Product
Code

Product Description Monthly
Rate

Annual
Rate

Notes

��  DN03 Domain Name Hosting with: (select option/s required) n/a $55 For mail, 2 Distribution Lists or MX Forwarding only is included 
- NO Email storage or Mailboxes.  Customer must have own mail 
server for MX Forwarding.�� 2 Distribution Lists OR �� MX Forwarding

�� www forwarding

��  DN04 Domain Name Hosting with OntheNet Business Mail, 
including Virus and Spam filtering

n/a $155 Includes 10 mailboxes, 160MB Email storage, unlimited aliases and 
web administration, plus Virus and Spam filtering.

��  DN05 Domain Name Hosting with Virus and Spam Filtering, 
plus MX Forwarding

n/a $155 Virus and Spam filtering plus MX Forwarding.  No Email storage or 
mailboxes included.  Customer must have own mail server.

��  MB01 Additional 10 Mailboxes �� $10 �� $100 With extra 160MB storage.  Monthly or annual fees.

��  MB02 Additional 50 Mailboxes �� $35 �� $350 With extra 900MB storage.  Monthly or annual fees.

��  MB03 Additional 100 Mailboxes �� $50 �� $500 With extra 1.6GB storage.  Monthly or annual fees.

��  

15. Individual Website Hosting Products.  All prices include GST.  Select Monthly or Annual Fees where applicable.

Tick Product
Code

Product Description Monthly
Rate

Annual
Rate

Notes

��  WH01 Web Hosting Plan 1 (Unix) and MySQL Database 
Hosting

�� $25 �� $250 Unix based Web Hosting with 250MB storage.  Monthly or annual 
fees.

��  WH02 Web Hosting Plan 2 (Microsoft) �� $45 �� $450 Microsoft based Web Hosting with 250MB storage.  Monthly or 
annual fees.

��  WH05 Microsoft SQL Server Database Hosting �� $20 �� $200 Only available with OntheNet Web Hosting.  Size limits apply - 
500MB Transaction Log File; 100MB Data File. Mthly or annual fees.

��  SC01 Shared Secure Certificate (SSL) �� $10 �� $100 Only available with OntheNet Web Hosting.  Mthly or annual fees.

��  SC02 Custom Secure Certificate (SSL) Nil* Nil* *Installation Fee of $100 (per CSR request) applies.  Customer 
must supply own Secure Certificate.  Only available with 
OntheNet Web Hosting.

��  WH30 250MB Extra Web Storage �� $10 �� $100 Only available with OntheNet Web Hosting.  Mthly or annual fees.

��  WH100 1GB Extra Web Storage �� $25 �� $250 Only available with OntheNet Web Hosting.  Mthly or annual fees.

��  

Continued from Page 1

Go to Page 3

DOMAIN NAME REGISTRATION

11. Domain Name Registration - Payment of Domain Name Registration Fee is required prior to the order being processed

Tick No. Required Code Product Name Fee (2 yrs) - incl GST

��  DN20 Domain Name Registration (.com.au, .net.au, .com, .net, .org, .biz, .info) - See note below $79

��  DN10 Domain Name Registration (.co.nz and specialised extensions) $135

��  DN00 Domain Name Registration (.org.au, .asn.au) - See note below $59

��  

NOTE:  An ABN is requied for all .au Domain Name Registrations - please ensure your ABN is provided in section 1.

DOMAIN NAME DETAILS

12. New Domain Name Application - List Domain Name/s requested below

13. Domain Name Delegation or Re-delegation Authority

Domain Name

Registry Key OR Username & Password
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CUSTOMER AUTHORISATION

17.  Customer Declaration*
YES, I have read, understand and agree to the OntheNet Terms and Conditions at www.onthenet.com.au and accept them in full.  I am 18 years or older and enter 
into this agreement as the Customer, or, on behalf of the Customer as their Authorised Representative.

Note: *In the case of Domain Name Delegation or Re-delegation, this person warrants that he/she is either the owner or an Authorised Representative of the  
Customer licensed to use the Domain Name listed, and is authorised to make this request.

Name

Position

Signature 88     Date

Please print and sign the Customer Authorisation AND Credit Card Authorisation section (if appl) 
and fax or post both pages to OntheNet.

Continued from Page 2

CONFIGURATION DETAILS

16. Email & Website Configuration - NOTE:  If you have selected product code DN03, DN04 or DN05 list required email addresses and/or any special 
instructions or requirements such as, mailboxes, distribution lists and/or IP Address. 

NOTE:
1.  A 12 month Contract Term applies to all new Domain and Website Hosting Services.
2. Customers are responsible for uploading their website/s to OntheNet’s servers.
3. Billing commences from the Start Date of the Service/s.  The Start Date is the date the Service/s are fully provisioned and operating as advised by OntheNet, not  
necessarily when the Customer commences using the Service.
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