
Plan Change Form
Broadband - Business

 
ABN 71 096 864 836
A 165 Varsity Pde, Varsity Lakes, QLD 4227  
P PO Box 102, Varsity Lakes, QLD 4227  
T 07 5553 9222   F 07 5593 3557  
W www.onthenet.com.au  E sales@onthenet.com.au

CUSTOMER INFORMATION

1. Company Details

Company Name

Authorised 
Representative

Phone Fax

Mobile

Email

SERVICE DETAILS

2. Details of the Current DSL Service for which this plan change is 
required.  

Phone or Fax 
Number

 

Username

Current Plan

 PLAN OPTIONS

3. Select Your New Plan

tick 
one

Broadband
ADSL
Plan

Max Speed
(Download/

Upload Kbps)

Data 
Included 
(counting 

inbound only) 

Monthly Access 
Fee

(Inc GST)

A-B1500-T

1500/256

30GB $50

A-B1500-U 50GB $70

A-B1500-V 80GB $90

A-B8000-M

8000/384

30GB $60

A-B8000-N 50GB $80

A-B8000-O 80GB $100

A-B8000-P 150GB $150

A-B8000-Q 230GB $200

S-B512-Q
512/512

40GB $80

S-B512-R 100GB $130

Additional data consumed is charged at 0.5 cents/MB.

If you select a plan with a different Max Speed to your current DSL 
plan  a once off $39 Speed Change Fee will be charged to your account. 
There is no charge to change from one plan to another, of the same 
speed, other than the new monthly rate.

Queensland only:

A-B24000-J

ADSL2+

30GB $60

A-B24000-K 50GB $80

A-B24000-L 80GB $100

A-B24000-M 150GB $150

A-B24000-N 230GB $200

Additional data consumed is charged at 0.5 cents/MB.

EFFECTIVE DATE

4.  Changes to billing and data allocation will be effective from the 1st of 
the month following this request, however changes to the speed of the 
Service will be processed upon receipt of this form, taking effect within 1-5 
days.  

CUSTOMER AUTHORISATION

5.  Customer Declaration
• I understand that a new 12 month contract term applies to this plan 
change, and early termination of the agreement incurs a cancellation fee.

• YES, I have read, understand and agree to the OntheNet Terms and 
Conditions at www.onthenet.com.au and accept them in full. 

• I am 18 years or older and enter into this agreement as the Customer, or, 
on behalf of the Customer as their Authorised Representative.

Name

Position

Signature 88    Date

Please sign the Customer Authorisation section then scan and 
email, or fax/post to OntheNet.
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